Mid-Ohio Psychological
Services Referral Source
Survey

Fairfield County Children
Services

. Spring 2005 '
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Procedure

Surveys were distributed at a regularly
scheduled meeting at Fairfield County
Children Services

“Hard Copy” results were collected by a
Children Services employee to ensure
confidentiality

19 people responded to the survey
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Overall, what is your perception of Mid-
Ohio Psychological Services (MOPS)?
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Overall, does MOPS meet the needs of the
people you refer?

\

60

504

404

304

204

104

\ Li-NoneaiAl T 22veytile T 3.9-5ome

6.6-1do ot reer
people o MOPS.

4.a-Quiteabit 5.5-ALot

-

Formal Evaluation
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Juvenile Sex Offender Program
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Substance Abuse Program
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Survivors Group
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The reception staff
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The billing staff
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Relationship with the Primary Counselor
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Relationship with Group
Facilitators
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Response by staff to phone calls
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Timeliness of reports/letters
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Length of the treatment
program
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Cost of Service
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The referral process
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Relationship with Group
Facilitators
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Your involvement with treatment planning
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Accuracy of appointments scheduling
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Access to Therapist
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Time of Sessions
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Cost of Service
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What could MOPS do to improve its service delivery

system? Wwhat could MOPS do difterent

Return phone calls promptly.

More team work on cases to make sure progress is being
made. Substance treatment based to much on client
report.

Sliding scale fee

AOD

How well do you believe MOPS does at providing a full

continuum of mental health Services

50+

454

404

354

304

254

204

154

1011
5

0
1.Outstanding

2. Very Well 3. Neutral 4.Poor 5.Very Poor

]




How well do you believe MOPS does at providing a full
continuum of substance abuse treatment services?
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Which of the following best represents the highest level
of education that you have completed?
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