Youth Services Survey for Families Scores for each Question by Response Category for Surveys Administered between 9/24/2007 and 9/30/2007
Mid-Ohio Psychological Services

Survey Question: What would improve the services here?

Gender Age: Ethnicity: Area: Feedback: Comment;
M 13  Caucasian client didn't answer queston
M 8 Caucasian client didn't answer question
M 11 Caucasian he is in better mood most of the time. He is really trying to not have so much anger
F 16  Caucasian a psychological that would give a better understanding of her needs.
F 14 client didn't answer question

Caucasian client didn't answer question
M 10  Caucasian | don't know
M Caucasian client didn't answer question
M Caucasian everything is good so far
F 15  Caucasian getting appointment with psychiatris
M 18 Caucasian that the waiting area be pained a lighter more cheerful color.
F 17  Caucasian don't know as yet
M 8 Caucasian client put N/A
M 11 Caucasian communication between all of the people involvded with the childs tratment. By phone mail whatever as long as every person is on the

same page

Caucasian | think it's great
M Caucasian client didn't answer queston
M 10  Caucasian I am happy with it the way it is.
M 10  Caucasian nothing that | can think of
F 15  Caucasian later hours
M 10  Caucasian N/A
F 16  Caucasian none
M 6 Caucasian client didn't answer question
M 14  Caucasian clinet didn't answer question
M 15  Caucasian client didn't answer question
F 13  Caucasian client put N/A
M 8 Caucasian Client didn't answer question
F 13  Caucasian Not sure! Claire is doing a wonderful job counseling my daughter- weekly. She is the best person ever.
M Caucasian unsure
F 5 Caucasian having an IQ-test for children 5 and under, more timely filing in to charts
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Survey Question: What would improve the services here?

Gender Age: Ethnicity: Area: Feedback: Comment;
F 8 Caucasian Listen more to parents and grandparents
M 9 Caucasian client didn't answer queston
F 14  Caucasian client didn't answer question
M 9 Caucasian not sure at this time
M 6 Caucasian you have not emergency help in times of crisis.
M 16 Caucasian nothing that | can really think of right now
F 14  Caucasian Clielnt didn't answer queston
M 10  Caucasian For Dr. O to ge back to doing IQ testing and psychologial's her testing was much more thorough and she also made an appointment to
explain the testing.
M Caucasian No suggestions at this time
M 12  Caucasian client didn't answer question
M 11 Caucasian closer location | come from Athens.
F 7 Caucasian Parking
M 9 Caucasian client didn't answer question
Caucasian client didn't answer queston
F 8 Caucasian To have this guality of staff closer to Pick county.
F 13  Caucasian Help with transportation
F 6 Caucasian More time slots for those of us that work/ school est.
M 14  Caucasian more programs available for teens in groups in individual
M 12  Caucasian client didn't answer question
F 12  Caucasian the services are very good and | do feel improvement needed at this time.
F Caucasian client didn't answer question
M 13  Caucasian client didn't answer question
M 7 Caucasian having information ready and available as to all of the servies offered.
F 16  Caucasian Phone time with counciler when things are not goint well
11 Caucasian to get new idea's
F 10  Caucasian can't think of anything
M 18 Caucasian client didn't answer question
M 14  Caucasian everything is well
M 14  Caucasian Client didn’t answer question
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Survey Question: What would improve the services here?

Gender Age: Ethnicity: Area: Feedback: Comment;

M 16 Dr. available at columbus office as well as Lancaster DR. should spend more time with patients not run late and rush you thru.
M 13  Caucasian client didn't answer queston
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