Mid-Ohio Psychological Services
Referral Source Survey 2009

Please answer the following questions based on your experience with Mid-Ohio Psychological Services in the last 12 months:

Overall, what is your perception of Mid-Ohio Psychological Services (MOPS)?


   Outstanding


   Adequate


   Neutral


   Poor


   Very poor

Overall, how happy are you with the services provided by MOPS


   Very happy


   Somewhat happy


   Somewhat unhappy


   Very unhappy


   Not Sure

Does MOPS make your job easier?


   None at all


   Very little


   Some


   Quite a bit


   A lot

How effective are the services provided by MOPS?


   Very effective


   Somewhat effective


   Not effective


   Very ineffective/harmful


   Don't know


How well do you believe MOPS does at providing a full continuum of mental health services?


   Outstanding


   Very well


   Neutral


   Poor


   Very poor

Overall, does MOPS meet the needs of the people you refer?


   None at all


   Very little


   Some


   Quite a bit


   A lot


   I do not refer people to MOPS--If you do not refer people, why not? 


___________________________________

What could MOPS do to improve its service delivery system?  What could MOPS do different?


______________________________________________________________


______________________________________________________________


______________________________________________________________

For each of the services listed below, how SATISFIED are you with them?



	
	Very Satisfied
	Somewhat Satisfied
	Somewhat  Not Satisfied
	Not Satisfied
	Don't know



	Formal Evaluation
	
	
	
	 
	

	General Mental Health Counseling

	
	
	
	
	

	Medication Services
	
	
	
	
	

	Case Management
	
	
	
	
	

	Home Based Therapy
	
	
	
	
	

	Juvenile Sex Offender Program
	
	
	
	
	

	Substance Abuse Treatment
	
	
	
	
	

	Sexual Survivors Program
	
	
	
	
	

	Adult Sex Offender Program
	
	
	
	
	

	Anger Management Program
	
	
	
	
	

	Parenting Intervention Program
	
	
	
	
	

	Municipal Court Program
	
	
	
	
	

	Other
	
	
	
	
	


How satisfied are you with each of the following items?

	
	Very Satisfied
	Somewhat Satisfied
	Somewhat Not Satisfied
	Not Satisfied
	Don't Know

	The referral process
	
	
	
	
	

	Timeliness of intakes
	
	
	
	
	

	The reception staff
	
	
	
	
	

	The billing staff
	
	
	
	
	

	Primary Counselor
	
	
	
	
	

	Group Facilitator
	
	
	
	
	

	Case Managers
	
	
	
	
	

	Psychiatrist
	
	
	
	
	

	Involvement with treatment planning
	
	
	
	
	

	Response by staff to questions
	
	
	
	
	

	Response by staff to phone calls
	
	
	
	
	

	Timeliness of reports/letters
	
	
	
	
	

	Length of the treatment program
	
	
	
	
	

	Accuracy of appointments scheduling
	
	
	
	
	

	Access to Therapist
	
	
	
	
	

	Time of sessions
	
	
	
	
	

	Location of services
	
	
	
	
	

	Cost of service
	
	
	
	
	

	Ability to coordinate services
	
	
	
	
	

	Other
	
	
	
	
	


How would you rank the following issues when comparing MOPS to the other providers in your community?

	
	Much Better
	Somewhat Better
	About the Same
	Slightly Worse
	Much Worse
	Don't Know

	The referral process
	
	
	
	
	
	

	Timeliness of intakes
	
	
	
	
	
	

	The reception staff
	
	
	
	
	
	

	The billing staff
	
	
	
	
	
	

	Primary Counselor
	
	
	
	
	
	

	Group Facilitator
	
	
	
	
	
	

	Case Managers
	
	
	
	
	
	

	Psychiatrist
	
	
	
	
	
	

	Involvement with treatment planning
	
	
	
	
	
	

	Response by staff to questions
	
	
	
	
	
	

	Response by staff to phone calls
	
	
	
	
	
	

	Timeliness of reports/letters
	
	
	
	
	
	

	Length of the treatment program
	
	
	
	
	
	

	Accuracy of appointments scheduling
	
	
	
	
	
	


	Access to Therapist
	
	
	
	
	
	

	Time of sessions
	
	
	
	
	
	

	Location of services
	
	
	
	
	
	

	Cost of service
	
	
	
	
	
	

	Ability to coordinate services
	
	
	
	
	
	

	Other
	
	
	
	
	
	


Demographics

Please provide the following demographic information.  This demographic information will only be used to make statistical comparisons between different groups of respondents; it will not be used to profile individual respondents.

Are you


   Line Staff


   Supervisory/Administrative Staff

How long have you worked in this field?


   0-2 years


   2-5 years


   More than 5 years

Other Comments:



______________________________________________________________


______________________________________________________________

What county are you associated with?


   Fairfield


   Franklin


   Licking


   Delaware


   Other

What agency are you associated with?


   Job and Family Services


   Children Services


Juvenile Court

   Municipal Court


   Common Plea Court


   Schools


   Medical


   Other

