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Academic Record:  
 
2002  Ph.D., Clinical Psychology - APA Approved  

Dissertation:  Beyond burnout and stress: Personal growth experiences of case managers who 
work with people with serious mental illness.  (Chairperson:  Catherine H. Stein, Ph.D.)  
Bowling Green State University  
Bowling Green, OH   
 

1996  M.A., Clinical Psychology – APA Approved 
Thesis:  Perceptions of professional burnout and perceived effectiveness:  A study of rural and 
urban case managers.  (Chairperson:  Catherine H. Stein, Ph.D.)  
Bowling Green State University  
Bowling Green, OH   
 

1991  A.B., Psychology, Honors in Psychology  
Honors Thesis:  College student’s perceptions of acquaintance rape victims.  (Chairperson:  
Christine A. Gidycz, Ph.D.) 
Ohio University 
Athens, OH   

 
 
License:  State of Ohio Psychology License #6013 

 
 

Professional Experience:  
 
2000 -   Psychologist: Current 
 Current Psychology Postdoctoral Trainee, Psychology Assistant: 2000 - 2004 
  Mid-Ohio Psychological Services, Inc 

624 E. Main St.  
Lancaster, OH  43130 
(740) 687-0042 
Primary Supervisor:  Bradley A. Hedges, Ph.D., Psychologist  
•  Mid-Ohio Psychological Services, Inc. is a community mental health center providing 
comprehensive treatment services to children, adolescents, and adults experiencing a range of 
behavioral, emotional, and psychiatric disorders.  
•  I provide treatment services consisting of individual and group psychotherapy with adolescents and 
adults.  My areas of specialization include treatment for adult and adolescent sexual offenders, anger 
management, individuals experiencing mental retardation/developmental disabilities, individuals 
experiencing co-occurring mental health and substance abuse disorders, and individuals with co-
occurring mental health disorders and criminal justice system problems.    
•  Team Leader for Adult Team.  Provide administrative supervision and consultation with team of 
therapists and case managers.  Provide individual training supervision; work supervision; and mental 
health worker supervision.  Conduct trainings for agency staff and internship program.   
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1999-2000 Sexual Offender Treatment Specialist  

Park Center, Inc. 
909 E. State Blvd. 
Fort Wayne, IN  46805 
(219) 481-2700 
Primary Supervisor:  Jerry Barton, MS, LCSW  
•  Park Center, Inc is a large, urban community mental health center providing outpatient mental 
health services to children, adolescents, and adults with diverse ethnic and socioeconomic 
backgrounds.  Park Center also operates satellite offices in two surrounding rural counties.   
•  Outpatient treatment program for adult sexual offenders.  Responsible for administration and 
development of treatment services for adult sexual offenders.  This included developing and 
implementing treatment program in a group format.  Provided treatment in both urban and rural 
locations.  Served as liaison to community referral sources, including probation and parole offices.  

 
 
Clinical Training Experience:  
 
1998-1999 Full-time APA Approved Predoctoral Internship in Psychology  

Park Center, Inc. 
909 E. State. Blvd. 
Fort Wayne, IN  46805 
(219) 481-2700 
Primary Supervisor:  Anthony Flores, Ph.D.  
Additional Supervision:  Don A. Marshall, MD., J. Rick Day, Ph.D., David L. Lynn, Psy.D. 
•  Supervised internship-training experience providing psychological services to children, adolescents, 
adults, and couples with a variety of presenting problems.  Training experience also included 
conducting intakes, diagnosing, and formulating treatment plans.   
•  Specialization in Treatment of Adult Sexual Offenders.  Responsible for administration of treatment 
program for adult sexual offenders.  This included developing and implementing treatment services in 
a group format.  Served as liaison to community referral sources, including probation and parole 
offices. 
•  Specialization in Addiction Services.  This included conducting diagnostic assessments and 
facilitating addiction treatment groups.  Treatment incorporated psychoeducational and process 
groups.   
•  Group therapy with sexual perpetrators, chemical dependency, individuals with a chronic mental 
illness and addiction, and social skills process group for individuals with a chronic mental illness.  
•  Administration, scoring, and interpretation of test batteries given to children, adolescents, and 
adults.  Responsible for writing psychological reports for all cases.   

 
1996-1997 Student Therapist/Psychology Assistant  

Behavioral Connections of Wood County 
1010 Prospect Blvd. 
Bowling Green, OH   
(419) 352-5249 
Primary Supervisor:  Lawrence R. Klein, Ph.D.  
•  Co-facilitated ongoing sexual offender group for males.  Provided individual psychotherapy for 
adult clients with presenting problems such as depression, personality disorders, dysthymia, 
adjustment disorders, and severe mental illness.  Conducted diagnostic assessments.  Suicide 
prevention presentation to local high school class.  Received individual and group supervision.  
•  Provided after-hours crisis counseling for adult community members.  Provided after-hours pre-
screening for psychiatric hospital admissions.  Acted as a liaison between the mental health center and 
hospital staff, law enforcement, and the community and made referrals for psychological services 
when necessary. 
•  Conducted routine mental status assessments on male and female, provided crisis intervention and 
hospital pre-screening for inmates, and provided short-term therapy for inmates requesting assistance.  
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Acted as liaison between Wood County Justice Center and Behavioral Connections of Wood County.  
Consulted with Justice Center staff on behavior management of mentally ill inmates. 

 
1995-1996 Student Therapist/Psychology Assistant 

Student Health Services 
Bowling Green State University 
Bowling Green, OH  43403 
Primary Supervisor:  Stuart Keeley, Ph.D. 
•  Responsibilities included assessment and psychotherapy with adult individuals attending BGSU  
•  Individuals varied in age (18 - 45) and presented with a variety of problems, including depression, 
anxiety, school difficulties, family problems, eating concerns, relationship difficulties, and a variety of 
life concerns  
•  Psychotherapy was provided from a cognitive/behavioral orientation  
•  Participated in group supervision of cases and received individual supervision  

 
1993-1997 Student Therapist/Psychology Assistant  

Psychological Services Center 
Department of Psychology  
Bowling Green State University 
Bowling Green, OH  43403 
(219) 372-2540 
Primary Supervisor:  Varied according to training experience.   
•  The Psychological Services Center (PSC) is a training facility for clinical psychology graduate 
students and serves clients who are self-referred or referred by courts and local agencies.  As a 
psychological assistant, I completed assessments with and provided psychotherapy to children, 
adolescents, and adults with a wide range of presenting problems.   
•  Outpatient Therapy:  I conducted outpatient psychotherapy with individuals and families with a 
wide range of presenting problems.  Received hour for hour individual supervision from a licensed 
clinical psychologist.   
•  Clinical Assessment Team:  I conducted psychological assessments, including diagnostic interviews, 
with children, adolescents, adults, and families with a variety of presenting problems.  Administered 
both objective and projective psychological tests and was responsible for writing full psychological 
report.   
•  Clinical Intervention Teams:  Family Systems Intervention Team included observation and 
supervision of family therapy cases.  Team also developed and wrote a training manual for family 
interventions and conceptualization.   
Ohio Families Project Team designed and implemented a qualitative research project aimed at 
understanding the experiences of families and individuals experiencing a chronic mental illness.  Team 
members conducted interviews with consumers and family members in their homes.  Results were 
presented at a national conference.   
I CAN DO Team involved facilitating a 13-week primary prevention program for fourth grade 
elementary students.  Program sought to teach children problem solving and coping skills relevant to 
life circumstances they encounter such as divorce, death, moving, and acceptance of differences.   

 
 
Related Clinical Experience:  
 
1991-1993 Case Manager and Crisis Interventionist  

Cornerstone Support Services 
344 W. High Ave. 
New Philadelphia, OH   
(330) 339-7850 
Primary Supervisors:  Suresh Patel, M.D., and Catherine Richards, LISW  
•  Program coordinator for an intensive case management program serving adult individuals with a 
chronic mental illness.  This program was designed to provide extended services to a limited number 
of consumers. 
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•  Case manager for individuals with a chronic mental illness.  Average caseload of 25 consumers.  
Provided hands-on assistance with activities of daily living, entitlement programs, housing, and 
medication.   
•  Crisis intervention specialist responsible for crisis hotline and face-to-face intervention during crisis 
periods.  Worked with various agencies and community resources including:  local law enforcement 
and hospital staff.  Facilitated crisis resolution and hospitalization if needed.   

 
 
Research Experience:  
 
2002  Doctoral Dissertation - Bowling Green State University  

Research Chair:  Catherine H. Stein, Ph.D.  
•  Empirical investigation examining the development and impact of job-related personal growth in 
case managers providing services to adult individuals experiencing a chronic mental illness.  Data 
from mental health services consumers was obtained to understand how case managers’ feelings of 
growth and meaning impact the case manager-consumer relationship.   
 

1997 Preliminary Examination - Bowling Green State University  
Research Chair:  Catherine H. Stein, Ph.D.  
•  Conducted a comprehensive review of the literature on rural environments and rural mental health 
services.  An emphasis on understanding the experiences of rural individuals with a serious mental 
illness and their families was presented.  Integrated literature pertaining to family education and case 
management for individuals with a serious mental illness in an effort to articulate new directions for 
mental health services in rural America.  
 

1996 Masters Thesis - Bowling Green State University  
Research Chair:  Catherine H. Stein, Ph.D.  
•  Developed a self-report survey of professional burnout, perceived effectiveness, organizational 
environment variables, and case manager/consumer relationship variables.  Obtained data from mental 
health case managers from throughout the State of Ohio, including both rural and urban locations.  
Examined the relative contribution of demographic variables, organizational environment variables, 
and case manager/consumer relationship variables on case managers' reports of professional burnout 
and perceived effectiveness.  
 

1997-1998 Wood County Families and Children First Council  
Supervisor:  Eric Dubow, Ph.D., Kenneth Pargament, Ph.D., Douglas Ullman, Ph.D.  
•  Assisted with conducting a countywide needs assessment exploring families' opinions related to 
mental health, physical health, public health, mental retardation/developmental delay, and educational 
services.  Conducted structured interviews with a random sample of county residents.  Interviews were 
in-person and obtained via door-to-door solicitation.  Coordinated interviewer training for 
undergraduate students involved in collecting data.  Also provided supervision to undergraduate 
students upon completion of community interviews.  Participated in weekly team meetings to discuss 
methodological and data collection issues.   
 

1994-1997 Ohio Families Project  
Supervisor:  Catherine H. Stein, Ph.D. 
•  Examined the psychological literature on serious mental illness with an emphasis on understanding 
the impact of the illness on family members.  Assisted in the development of a semi-structured 
interview protocol for use with individuals with a chronic mental illness and their family members.  
Conducted interviews with consumers and family members in the community regarding their life 
experiences in coping with a chronic mental illness.  Analyzed qualitative data related to family 
members' and consumers' perceptions of mental health system and presented at the Biennial 
Conference on Community Research and Action.  
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Presentations and Publications:  
 

Stein, C. H., & Craft, S. A. (2007).  Case managers’ experiences of personal growth: Learning from 
consumers.  Community Mental Health Journal, 43, 183-195.  

 
Duvall, N. C., Dubow, E. F., Pargament, K. I., Ullman, D. G., Craft, S. A., Clemons, T., & Larabie, 

R.  (1997, October).  Collaboration between university members and a countywide council on a 
multidimensional human services needs assessment for families and children.  Presented at 
Midwest Eco-Community Conference, Dowagiac, MI. 

 
Craft, S. A., Guarna, J., O’Connell, M., & Johnson, E.  (1997, May).  Satisfaction with mental health 

services:  Consumer and family perspectives.  Poster presented at the Sixth Biennial Conference 
on Community Research and Action, Columbia, SC. 

 
Craft, S. A., & Stein, C. H. (1996).  Perceptions of professional burnout and perceived effectiveness:  

A study of rural and urban case managers.  New Research in Mental Health, 12, 1-9.  (Research 
compendium published biannually by the Ohio Dept. of Mental Health)   

 
Craft, S. A., & Stein, C. H. (1996, May).  Can consumers help us feel better?  The impact of the case 

manager/consumer relationship on feelings of burnout and effectiveness.  Presented at the Fourth 
National Case Management Conference, National Association of Case Managers, Nashville, TN.   

 
Craft, S. A., & Stein, C. H. (1995, June).  Professional burnout and perceived effectiveness in case 

managers:  Some preliminary findings.  Poster presented at the Fifth Biennial Conference on 
Community Research and Action, Chicago, IL.   

 
Zakrajsek, T. D., Waters, L. K., Popovich, P. M., Craft, S., & Hampton, W. T. (1990).  Convergent 

validity of scales measuring computer-related attitudes.  Educational and Psychological 
Measurement, 50, 343-349.  
 

 
Teaching Experience:  
 
1994-1995  Graduate Teaching Assistant 

Bowling Green State University 
Bowling Green, OH  43430 
Supervisors: Eric Dubow, Ph.D., Harold Rosenberg, Ph.D.  
•  Introductory Psychology: As a teaching assistant, I was responsible for teaching three discussion 
sections per week, assisting with large lecture, exam preparation, and grading of exams and papers.   
 

1989 Undergraduate Teaching Assistant 
Ohio University 
Athens, OH  45701 
Supervisor: Todd Zakrajsek, Ph.D. 
•  Introductory Statistics: I assisted with exam preparation and grading.  I also conducted study review 
sessions and individual assistance with Statistics course.   
 

 
Specialized Graduate Coursework:  
 
Neurobiology (Vernon Bingman, Ph.D.) 
Psychobiology (Jaak Panksepp, Ph.D.) 
Psychopharmacology (Jaak Panksepp, Ph.D.) 
Community Psychology (Catherine H. Stein, Ph.D.) 
Social Systems Assessment (Catherine H. Stein, Ph.D.) 
Professional Ethics (Catherine H. Stein, Ph.D.) 
Clinical Supervision (Catherine H. Stein, Ph.D.) 
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Awards and Grants:  

 
1995  Craft, S. A., & Stein, C. H.  Perceptions of professional burnout and perceived effectiveness:  A study 

of rural and urban case managers.  Ohio Department of Mental Health ($4,197).  
 
1994 Lowell Schipper Memorial Award (1994).  Department of Psychology, Bowling Green State 

University.  Awarded to a first year graduate student demonstrating outstanding performance and 
a willingness to help other students in statistics.   

 
 
 


