Y Mid-Ohio Psychological Services, Inc.

624 East Main Street - Lancaster, OH 43130

Voice (740) 687-0042 www.mopsohio.com Fax (740) 687-MOPS (6677)
QA REPORT
TO: Bradley A. Hedges, Ph.D.

Executive Director

FROM: Shawna Watts-Shumaker, MBA
Quality Assurance Coordinator

SUBJECT: Quality Assurance Activities for February 2007
Chart Reviews for December 2006

SUBMITTED: June 20, 2007

I: MAJOR UNUSUAL INCIDENTS

There were no major unusual incidents for the month of February.
II: ABUSE AND NEGLECT AND DUTY TO WARN

The agency made six reports to Children Services during the month of February.

County of Report Number of Reports
Fairfield County 5
Licking County 1

There were no duty to warn reports during the month of February.

III: TRANSFERS FROM STATE HOSPITALS

There were no clients released from a state hospital in February.

There was one client released from a community hospital in January. Client # 05122904 was admitted
to OSU on 2/15/2007. The client was discharged on 2/26/2007. The client was seen by Amanda
Martin on 2/26/2007.

IV: PLANT/PHYSICAL HEALTH AND SAFETY

There were no plant/physical health and safety items to report this month.
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V: RECORDS COMPLETENESS REVIEW AND VI: PEER REVIEW

Records completeness review and peer review for December will be reported in a later

report.

VII: UTILIZATION REVIEW (February)

Clinician Number of Clients Number of Clients Average Number of
Assigned Seen Contacts Per Client

Seen

Dean Bachelor, M.Div. 36 12 2.00
A.J. Bierly, B.A., T.O. 46 24 2.63
Kimberly Blair, M.A., PC 51 40 2.08
Misty Coleman, MSW, LISW 64 28 2.39
Scott Craft, Ph.D. 81 22 2.23
Joe Dunson, M.Ed., PC 30 38 1.66
Steve Ford, M.A., PCC 72 28 1.75
Rick Gehlbach. M.Ed., PCC 55 32 1.34
Helka Gienapp, B.A. 20 9 1.44
Joni Grim, Ph.D., PCC 84 21 1.38
Adrienne Harris, M.A., PC 25 28 1.64
Brad Hedges, Ph.D., PCC 67 9 1.00
Tony Issenmann, Ph.D. 35 23 2.17
Chris Johnson, M.Ed. 92 27 1.56
Jennifer Kennedy, PhD 50 24 2.08
Amanda Martin, M.Ed. PC 50 38 2.18
Karis Mason, M.A., PC 35 10 1.20
Jessica Mitchell, MA, PC 42 34 1.47
Tricia Ostrander, Ph.D. 74 37 1.38
Marlies Parikian, M.Ed., PC 92 24 1.67
Amber Powell, BA 20 18 4.22
Robin Rippeth Ph.D., PCC 24 9 2.11
Claire Robitaille, M.S., LSW 42 23 2.00
Jennifer Schwind, M. A. 15 41 1.66
Sonya Slater, PsyD 45 18 1.22
Mike Selegue, MSW, LISW 91 47 1.40
Heather Stevens, MSW, LSW 45 32 2.72
Carrie VanMeter, B.S. 15 6 2.67
Allison Wagonseller B.S.S. 25 13 5.46
Average 49 24.66 2.02

The No Show rate for February was 21%. When considering both the no show rate and
the cancellation rate, this figure is 46%.

VIII: AOD UTILIZATION REVIEW

There are currently no AOD groups active within the agency. AOD clients continue to be

seen on an individual basis following the agency’s program.
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IX: INVOLUNTARY TERMINATIONS

No involuntary terminations were conducted during the month of February 2007.
X: PROFESSIONAL STAFF ORGANIZATION

All clinicians maintain current licensure requirements.

XI: REVIEW OF WAITING LIST

There were a total of 83 new clients seen in the month of February. Seventy-two percent
of these new clients were from Fairfield County. The total number of clients seen in the
month of February was 715.

The average time between phone intake and the first appointment time offered was 22.42
days. The average time between phone intake and completion of intakes for new clients
was 32.62 days. The agency strives to see new clients within 30 days of initial contact.

XII: REVIEW OF SERVICES UNDER CONTRACT
Currently no services are provided under contract to this agency.
XIII: FOCUSED REVIEW AREA

The focused area of review for February was to review accessibility, availability, and
appropriateness of services for persons who speak a language other than English or have
a handicapping condition. Staff completed an email survey regarding any accessibility,
availability, and appropriateness of service issues for existing or potential clients and
visitors.

There were fifteen responses to the email survey. Four responses were in regards to
having no awareness of any client accessibility issues. Seven responses were in regards
to having clients or being aware of clients with physical limitations. The agency currently
responds to clients who cannot climb steps due to physical limitations by utilizing first
floor offices for scheduled appointments. One therapist reported that a county children
services worker reported to her that a foster parent said the agency did not meet their
physical needs; however the client was seen in a downstairs office, so the foster parent
could be consulted during sessions. A transporter also inquired with the office regarding
ramps in the sidewalk that would ease access to and from the street. The remaining three
responses were regarding clients who do not speak English or were deaf in the agency’s
Franklin County office. We arranged for an interpreter for one case, who in the end did
not show up for the first appointment and the other cases were referred to Netcare.

Interpretation services are available by students at Ohio University; the students
determine reasonable fees. The agency would contact the department chair in the event
that services were requested and the need would be posted on an open board in the
language department so that students could contact us directly. Services may be available
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in the following languages French, Spanish, German, Italian, Russian, Spanish, Chinese,
Indonesian, Japanese, and Swahili.

XIV: RESPONSE TO LAST MONTHS FOCUS REVIEW
There was no response to last months focus review.

XV: CLIENT RIGHTS AND GRIEVANCES

There were no client grievances filed for the month of February.
XVI: TREATMENT OUTCOMES REPORTING

The “Outcome Review” for this month focused on assessing adolescents accepting
responsibility for their actions in the opinions of the providers and workers involved with
them.

The outcome item used to review this issue is located on the Ohio Mental Health
Consumers Outcomes System Child Worker Form W. The question answered by the
provider is “Please circle the number corresponding to the designated youth’s current
level of functioning in each area.--19. Accepting responsibility for actions”

Worker reports were reviewed using the ODMH Data Mart for all years reported (2005-
2007). The scores range from 0-4 (0 extreme trouble, 1 quite a few troubles, 2 some
trouble, 3 OK, 4 doing very well).

The means were 1.87 (2005), 1.88 (2006) and 2.04 (2007). Please see the attached graph
“Youth Accepting Responsibility—Worker Outcome” for a comparison of the “Intake
Score” and the “Post Scores” for each of these three time frames. As can be seen in the
graph, in one year (2006), treatment seemed to actually decrease the perception that the
youth accepts responsibility for their actions. This may be a function of the fact that the
vast majority of cases did not have a “post” score, and therefore perhaps only those cases
that were most problematic were engaged in treatment long enough to have a post
measure administered. When comparing intake scores to all other scores, there were no
statistically significant differences (p=.853). This suggests that treatment does not impact
the therapist’s perception of the youth’s ability to accept responsibility for their actions.
Because of the relatively small comparative “post” group, this conclusion should be
viewed with a great deal of caution.

As with all data derived from the data mart, the results should be viewed with caution due
to inconsistent sample sizes in each reporting period as well as the lack of external
validation of the data scales.

cc: Fairfield County Mental Health and Recovery Services Board MOPS Staff
MOPS Board of Directors QA Minutes Log Book



Agency Service Budget Month of February 2007

Service Provided for Month

Budgeted for Month

Fiscal Y-T-D Provided

Fiscal Y-T-D Budgeted

Variance between Budgeted
and Provided Y-T-D

Total For All of

Fairfield County

Total For All of

Fairfield County

Total For All of

Fairfield County

Total For All of

Fairfield County

Total For All of

Fairfield County

MOPS Medicaid MOPS Medicaid MOPS Medicaid MOPS Medicaid MOPS Medicaid

Diagnostic/Assessment 173 113 242 97 1,540 803 1,936 776
$22,449 $14,663 $31,458 $12,609 $200,211 $104,317 $251,661 $100,872 ($51,450) $3,445

Individual Counseling 769 479 1,073 597 7,469 4,702 8,584 4,776

$69,210 $43,083 $96,570 $53,730 $672,192 $423,135 $772,560 $429,840 ($100,368) ($6,705)

Individual CSP 218 218 244 197 1,506 1,589 1,952 1,576
$18,566 $18,574 $20,818 $16,308 $128,458 $135,565 $166,545 $134,464 ($38,087) $1,101

Group CSP 0 0 0 0 0 0 0 0
$0 $0 $0 $0 $0 $0 $0 $0 $0 $0

Group 197 81 349 38 2,180 647| 2,792 304
$7,762 $3,210 $13,779 $1,500 $86,062 $25,548 $110,228 $12,338 ($24,166) $13,210

Medication 58 41 56 36 453 334 448 288
$12,209 $8,688 $11,809 $7,591 $95,545 $70,367 $94,470 $60,731 $1,075 $9,637

AOD Assessment 0 0 2 0 0 0 16 0
$0 $0 $192 $0 $0 $0 $1,540 $0 ($1,540) $0

AOD Individual 0 0 4 0 0 0 32 0
$0 $0 $349 $0 $0 $0 $2,792 $0 ($2,792) $0

AOD Group 0 0 25 0 0 0 200 0
$0 $0 $952 $0 $0 $0 $7,616 $0 ($7,616) $0

Court Diversion 70 0 196 0 421 0 1,568 0
$2,461 $0 $6,860 $0 $14,742 $0 $54,880 $0 ($40,138) $0

Forensic Evaluations 5 0 2 0 13 0 16 0
$2,500 $0 $1,000 $0 $6,500 $0 $8,000 $0 ($1,500) $0

Other 0 0 10 0 0 0 80 0
$0 $0 $350 $0 $0 $0 $7,200 $0 ($7,200) $0
Sum $ $132,657 $88,218 $182,786 $92,239 $1,197,210 $758,932 $1,462,291 $738,245 ($265,081) $20,687

* () figures indicate that MOPS provided fewer services in this category than budgeted.

67% Percent of Services for Fairfield County
18.13% Percent Below Overall MOPS Budget
2.73% Percent Over Fairfield County Medicaid




Number of Intakes by County
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% of Agency $ Billed by Clinician

February 2007 Weighted
DA EVAL AOD IND Group CSP MED Other Tot Units % of Tot
Unit Rate $ 12999 ($ 129.99 96.24 | $ Q% 3948 | $ 65| $ 195 | $ 35
Dean Bachelor 2.00 0.00 0.00 8.00 28.00 0.00 0.0 0.0
$260 $0 $0 $720 $1,105 $0 $0 $0 2,085.42 1.70%
A.J. Bierly 0.00 0.00 0.00 0.00 0.00 70.90 0.00 0.00
$0.00 $0.00 $0.00 $0.00 $0.00 $4,608.50 $0.00 $0.00 4,608.50 3.76%
Misty Coleman 3.50 0.00 0.00 56.90 0.00 8.60 0.00 0.00
$454.97 $0.00 $0.00 $5,121.00 $0.00 $559.00 $0.00 $0.00 6,134.97 5.00%
Scott Craft 2.30 0.00 0.00 23.50 31.00 1.50 0.0 5.0
$298.98 $0.00 $0.00 $2,115.00 $1,223.88 $97.50 $0.00 $175.00 3,910.36 3.19%
Joe Dunson 13.60 0.00 0.00 44.70 10.50 0.00 0.00 0.00
$0.00 $0.00 $0.00 $4,023.00 $0.00 $0.00 $0.00 $0.00 4,023.00 3.28%
Steve Ford 0.00 0.00 0.00 47.20 0.00 0.50 0.00 0.00
$0.00 $0.00 $0.00 $4,248.00 $0.00 $32.50 $0.00 $0.00 4,280.50 3.49%
Rick Gehlbach 6.70 0.00 0.00 30.40 0.00 1.40 0.00 0.00
$870.93 $0.00 $0.00 $2,736.00 $0.00 $91.00 $0.00 $0.00 3,697.93 3.02%
Helka Gienapp 0.00 0.00 0.00 9.50 24.00 2.50 0.00 0.00
$0.00 $0.00 $0.00 $855.00 $947.52 $162.50 $0.00 $0.00 1,965.02 1.60%
Joni Grim 0.00 0.00 0.00 13.50 31.80 0.40 0.00 0.00
$0.00 $0.00 $0.00 $1,215.00 $1,255.46 $26.00 $0.00 $0.00 2,496.46 2.04%
Brad Hedges 0.00 22.10 0.00 0.00 0.00 0.40 0.00 0.00
$0.00 $2,872.78 $0.00 $0.00 $0.00 $26.00 $0.00 $0.00 2,898.78 2.36%
Adrienne Harris 13.50 0.00 0.00 35.70 0.00 1.10 0.00 0.00
$1,754.87 $0.00 $0.00 $3,213.00 $0.00 $71.50 $0.00 $0.00 5,039.37 4.11%
Tony Issenmann 3.00 0.00 0.00 31.90 13.30 1.40 0.00 0.00
$389.97 $0.00 $0.00 $2,871.00 $525.08 $91.00 $0.00 $0.00 3,877.05 3.16%
Chris Johnson 9.50 0.00 0.00 28.40 0.00 2.10 0.00 0.00
$1,234.91 $0.00 $0.00 $2,556.00 $0.00 $136.50 $0.00 $0.00 $ 3,927.41 3.20%
Jennifer Kennedy 19.10 0.00 0.00 25.80 0.00 3.30 0.00 0.70
$2,482.81 $0.00 $0.00 $2,322.00 $0.00 $214.50 $0.00 $24.50 $ 5,043.81 4.11%
Amanda Martin 2.00 0.00 0.00 43.40 0.00 11.10 0.00 0.00
$259.98 $0.00 $0.00 $3,906.00 $0.00 $721.50 $0.00 $0.00 $ 4,887.48 3.99%
Karis Mason 0.00 8.90 0.00 7.20 2.00 0.00 0.00 0.00
$0.00 $1,156.91 $0.00 $648.00 $78.96 $0.00 $0.00 $0.00 $ 1,883.87 1.54%
Jessica Mitchell 10.50 0.00 0.00 24.60 25.50 1.10 0.00 0.00
$1,364.90 $0.00 $0.00 $2,214.00 $1,006.74 $71.50 $0.00 $0.00 $ 4,657.14 3.80%
Tricia Ostrander 18.50 0.00 0.00 38.80 0.00 0.00 0.0 0.0
$2,404.82 $0.00 $0.00 $3,492.00 $0.00 $0.00 $0.00 $0.00 $ 5,896.82 4.81%
Marlies Parikian 20.60 0.00 0.00 25.80 0.00 0.00 0.0 0.0
$2,677.79 $0.00 $0.00 $2,322.00 $0.00 $0.00 $0.00 $0.00 $ 4,999.79 4.08%
Amber Powell 0.00 0.00 0.00 0.00 0.00 0.00 0.00 66.10
$0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $2,31350 | $ 2,313.50 1.89%
Robin Rippeth 6.10 3.50 0.00 4.30 0.00 4.20 0.00 0.00
$792.94 $454.97 $0.00 $387.00 $0.00 $273.00 $0.00 $0.00 $ 1,907.90 1.56%
Claire Robitaille 0.00 0.00 0.00 49.70 0.00 0.00 0.00 0.00
$0.00 $0.00 $0.00 $4,473.00 $0.00 $0.00 $0.00 $0.00 $ 4,473.00 3.65%
Kimberly Rugg 6.80 0.00 0.00 45.30 0.00 12.10 0.00 0.00
$883.93 $0.00 $0.00 $4,077.00 $0.00 $786.50 $0.00 $0.00 $ 5,747.43 4.69%
Jennifer Schwind 5.00 0.00 0.00 56.40 0.00 0.00 1.00 0.00
$649.95 $0.00 $0.00 $5,076.00 $0.00 $0.00 $195.00 $0.00 $ 5,920.95 4.83%
Mike Selegue 9.00 0.00 0.00 55.10 0.00 0.00 0.00 0.00
$1,169.91 $0.00 $0.00 $4,959.00 $0.00 $0.00 $0.00 $0.00 $ 6,128.91 5.00%
Sonya Slater 1.00 0.00 0.00 19.90 0.00 0.00 0.00 0.00
$129.99 $0.00 $0.00 $1,791.00 $0.00 $0.00 $0.00 $0.00 $ 1,920.99 1.57%
Charles Snyder 0.00 0.00 0.00 0.00 0.00 0.00 57.90 0.00
$0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $11,290.50 $0.00 11,290.50 9.21%
Heather Stevens 3.00 0.00 0.00 34.40 30.50 5.80 0.00 0.00
$389.97 $0.00 $0.00 $3,096.00 $1,204.14 $377.00 $0.00 $0.00 $ 5,067.11 4.13%
Carrie Vanmeter 0.00 0.00 0.00 8.60 0.00 2.60 0.00 0.00
$0.00 $0.00 $0.00 $774.00 $0.00 $169.00 $0.00 $0.00 $ 943.00 0.77%
Allison Waggonseller 0.00 0.00 0.00 0.00 0.00 85.60 0.00 1.50
$0.00 $0.00 $0.00 $0.00 $0.00 $5,564.00 $0.00 $52.50 $ 5,616.50 4.58%
Sum Totals $15,793.79 | $4,484.66 $0.00 $66,888.00 | $7,347.23 [ $14,079.00 | $11,485.50 | $2,565.50 $122,643.67

This chart represents the percentage of the total dollars billed by clinician in February 2007.




Unit Production & Scheduling Proficiency by Clinician

February 2007 Mid Ohio Psychological Services
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Unit Rate 129.99 129.99 96.24 90 39.48 65 195 35
Dean Bachelor 11 11 2.00 0.00 0.00 8.00 28.00 0.00 0.0 60.00 38.00 | 49.00 | 78% | 18% | 18% | 37% | 3%
A. J. Bierly* 0 0 0.00 0.00 0.00 0.00 0.00 70.90 0.0 70.90 70.90 70.90 [100%| 0% [ 0% | 0% | 5%
Misty Coleman 31 12 3.50 0.00 0.00 56.90 0.00 8.60 0.0 112.00 [ 69.00 81.00 | 62% | 28% [11%] 38% | 5%
Scott Craft 13 16 2.30 0.00 0.00 23.50 31.00 1.50 0.0 2.0 89.30 60.30 76.30 | 68% | 15% [18%] 32% | 4%
Joe Dunson 18 46 13.60 0.00 0.00 44.70 10.50 0.00 0.0 0.0 132.80 | 68.80 | 114.80 | 52% | 14% |35%| 48% | 5%
Steve Ford 28 27 0.00 0.00 0.00 47.20 0.00 0.50 0.0 102.70 | 47.70 74.70 | 46% | 27% [26% ] 54% | 3%
Rick Gehlbach 38 36 6.70 0.00 0.00 30.40 0.00 1.40 0.0 112.50 | 38.50 74.50 | 34% | 34% [32%] 66% | 3%
Helka Gienapp 21 4 0.00 0.00 0.00 9.50 24.00 2.50 0.0 61.00 36.00 [ 40.00 | 59% | 34% | 7% | 41% | 2%
Joni Grim 41 3 0.00 0.00 0.00 13.50 31.80 0.40 0.0 89.70 | 45.70 | 48.70 | 51% | 46% | 3% | 49% | 3%
Adrienne Harris 29 23 13.50 0.00 0.00 35.70 0.00 1.10 0.0 102.30 [ 50.30 73.30 | 49% | 28% [22%] 51% | 3%
Brad Hedges 2 0 0.00 22.10 0.00 0.00 0.00 0.40 0.0 24.50 22.50 2250 [ 92% | 8% [ 0% | 8% | 1%
Tony Issenmann 23 23 3.00 0.00 0.00 31.90 13.30 1.40 0.0 95.60 | 49.60 72.60 | 52% | 24% [24%] 48% | 3%
Chris Johnson 24 29 9.50 0.00 0.00 28.40 0.00 2.10 0.0 93.00 | 40.00 69.00 | 43% | 26% [31%] 57% | 3%
Jennifer Kennedy 7 8 19.10 0.00 0.00 25.80 0.00 3.30 0.0 0.7 63.90 | 48.90 56.90 | 77% | 11% [13%] 23% | 3%
Amanda Martin 39 28 2.00 0.00 0.00 43.40 0.00 11.10 0.0 123.50 | 56.50 84.50 | 46% | 32% [23%]| 54% | 4%
Karis Mason 11 3 0.00 8.90 0.00 7.20 2.00 0.00 0.0 32.10 18.10 2110 [ 56% | 34% | 9% | 44% | 1%
Jessica Mitchell 61 32 10.50 0.00 0.00 24.60 25.50 1.10 0.0 154.70 | 61.70 93.70 0% 0% | 0% | 0% | 4%
Tricia Ostrander 18 23 18.50 0.00 0.00 38.80 0.00 0.00 0.0 98.30 57.30 80.30 | 58% | 18% [23%] 42% | 4%
Marlies Parikian 24 33 20.60 0.00 0.00 25.80 0.00 0.00 0.0 103.40 | 46.40 79.40 | 45% | 23% [32%] 55% | 3%
Amber Powell* 0 0 0.00 0.00 0.00 0.00 0.00 0.00 0.0 66.1 66.10 66.10 66.10 0% 0% | 0% | 0% | 4%
Robin Rippeth 1 4 6.10 3.50 0.00 4.30 0.00 4.20 0.0 23.10 18.10 2210 [ 78% | 4% [17%] 22% | 1%
Claire Robitaille 18 10 0.00 0.00 0.00 49.70 0.00 0.00 0.0 77.70 | 49.70 59.70 | 64% | 23% [13%] 36% | 3%
Kimberly Rugg 12 13 6.80 0.00 0.00 45.30 0.00 12.10 0.0 89.20 64.20 7720 | 72% | 13% [15% ] 28% | 4%
Jennifer Schwind 33 59 5.00 0.00 0.00 56.40 0.00 1.00 0.0 154.40 | 62.40 | 121.40 | 40% | 21% |38% | 60% | 4%
Mike Selegue 22 31 9.00 0.00 0.00 55.10 0.00 0.00 0.0 117.10 | 64.10 95.10 | 55% | 19% [26% ] 45% | 4%
Sonya Slater 26 17 1.00 0.00 0.00 19.90 0.00 0.00 0.0 63.90 20.90 37.90 | 33% | 41% [27%] 67% | 1%
Charles Snyder 51 110 0.00 0.00 0.00 0.00 0.00 0.00 57.9 218.90 | 57.90 | 167.90 | 26% | 23% [50% ]| 74% | 4%
Heather Stevens 31 19 3.00 0.00 0.00 34.40 30.50 5.80 0.0 123.70 | 73.70 92.70 | 60% | 25% [15%] 40% | 5%
Carrie Vanmeter 8 5 0.00 0.00 0.00 8.60 0.00 2.60 0.0 24.20 11.20 16.20 | 46% | 33% |21% | 54% | 1%
Allison Waggonseller* 0 0 0.00 0.00 0.00 0.00 0.00 85.60 0.0 1.5 87.10 87.10 87.10 [100%| 0% [ 0% | 0% | 6%
Sum Totals 641.00 625.00 155.70 34.50 0.00 769.00 196.60 217.60 57.90 70.30 | 2767.60 | 1501.60 | 2126.60
Average 55% | 21% | 18% | 39% | 3%

* These clinicians do not have a daily scheduler therefore their totals are not reported in the missed or cancelled sessions.




Treatment 2005 2006 2007

Count Mean Deviation Count Mean Deviation Count Mean Deviation

30 425 1.81 0.99 298 1.94 1.05 163 2.03 1.03

90 24 2.08 1.1 38 1.51 1.01 123 1.97 1.06

180 16 2.25 0.68 15 1.93 0.96 37 2.08 0.79

270 9 2.44 1.01 14 1.92 1.14 27 1.84 1.06

1 year 23 2 0.95 14 1.57 0.93 48 2.1 1.05
2 year 18 1.61 0.97 2 1.5 2.12 31 2 1.06
3 year 13 2 1.15 3 1.66 1.52 16 2.06 0.88
4 or more 10 25 1.26 4 1.75 0.5 18 2.417 0.87

Post Average 2.125714 1.691429 2.066714
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