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TO: Bradley A. Hedges, Ph.D.

Executive Director

FROM: Shawna Watts-Shumaker, MBA
Quality Assurance Coordinator

SUBJECT: Quality Assurance Activities for March 2007
Chart Reviews for December 2006

SUBMITTED: July 20, 2007
I: MAJOR UNUSUAL INCIDENTS

There were three major unusual incidents for the month of March. The first incident occurred on
2/26/2007. Client #06052502 expressed ongoing suicidal ideations during a regularly scheduled session.
The therapist attempted to have the client contract for safety; however the client abruptly left the
appointment. The Logan Police and Tri-County Crisis Intervention were contacted and provided with
contact information for the client. The staff at Tri-County made contact with the client and were able to
obtain a verbal safety contract from the client and reassurances from the client’s family that the client
would remain with them until the next day. The client contacted the therapist on 02/27/2007 and
indicated that the suicidal ideations had passed. The client was seen on 03/07/2007 by Jennifer
Kennedy. The incident was reported to the Fairfield County ADAMH Board, the report was late due to
the incident not being reported until 3/9/2007.

The second incident occurred on 03/09/2007. Client #02031801 expressed homicidal and suicidal
ideations to the staff psychiatrist. The Lancaster Police were called to the agency. The client was
voluntarily taken to Fairfield Medical Center to be evaluated by emergency services staff. The client
was not admitted to the hospital, so the client was monitored by case management staff until the next
appoint with her therapist. The client was seen by Marlies Parikian on 03/16/2007. The incident was
reported to the Fairfield County ADAMH Board.

The third incident occurred on 03/12/2007. Client #07011751 expressed suicidal ideations to staff and
refused to contract for safety before fleeing the agency. A referral was made to Fairfield Medical
Center, a pink slip was issued, and Lancaster Police were dispatched to locate the client. The client was
not hospitalized or evaluated at Fairfield
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Medical Center, the client returned to the agency on 3/13/2007 and was seen by Jennifer
Kennedy. The incident was reported to the Fairfield County ADAMH Board.

II: ABUSE AND NEGLECT AND DUTY TO WARN

The agency made nine reports to Children Services during the month of March.

County of Report Number of Reports
Fairfield County 5
Licking County 3
Franklin County 1

There were no “duty to warn” reports during the month of March.

One report was made to Fairfield County Adult Protective Services regarding the relative
of a client.

III: TRANSFERS FROM STATE HOSPITALS
There were no clients released from a community hospital in March.

There were two clients released from a state hospital in March. Client # 020605C1 was
admitted to Twin Valley Behavioral Health on 3/2/2007. The client was discharged on
3/9/2007. The client was seen by Joe Dunson on 3/14/2007.

Client # 05011104 was admitted to OSU Harding on 3/3/2007. The client was discharged
on 3/14/2007. The client was scheduled to be seen multiple times within the following
two-week period however; the client was incarcerated after leaving the hospital so
appointments with agency staff could not be kept.

IV: PLANT/PHYSICAL HEALTH AND SAFETY
There were no plant/physical health and safety items to report this month.

V: RECORDS COMPLETENESS REVIEW (December)

Clinicians Percent Compliant Chart Included Chart Included
With Standard AOD Services CSP Services

Children/Family Team

Tony Issenmann, MA 99 NO NO
Chris Johnson, M.E.d.* 90 NO YES
Amanda Martin, Med., PC* 90 NO YES
Karis Mason, M.A., PC 98 NO YES
Jessica Mitchell, M.A., PC 100 NO YES
Tricia Ostrander, Ph.D. 95 NO YES
Robin Rippeth Ph.D., PCC 99 NO NO
Claire Robitaille, M.S., LSW 95 NO NO
Kimberly Blair,, M.A., PC 98 NO YES
Mike Selegue, MSW, LISW 95 NO NO
Team Score 96
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Adult Team
Dean Bachelor, M.Div. 99 NO NO
A.J. Bierly, B.A., T.O. 95 NO YES
Scott Craft, Ph.D. 96 NO YES
Joe Dunson, M.Ed., PC 96 NO NO
Steve Ford, M.A., PCC 96 NO NO
Rick Gehlbach. M.Ed., PCC 100 NO NO
Jennifer Kennedy, Ph.D. 97 NO YES
Amber Powell, B.A. 95 NO YES
Sonya Slater, PsyD* 94 NO YES
Allison Wagonseller, B.S.S. 99 NO YES
Team Score 97
Franklin County Team
Helka Gienapp, B.A. 98 NO NO
Joni Grim, Ph.D., PCC 98 NO NO
Misty Coleman, MSW, LISW* 91 NO NO
Heather Stevens, MSW, LSW 97 NO YES
Team Score 96
Brad Hedges, Ph.D., PCC 100 NO NO

*Denotes that the clinician did not meet the target threshold of 95% compliance with the standards.

Sixteen percent of the clinicians failed to meet the 95% threshold for the record review.

Errors found during reviews and the percentage of records reviewed are as follows:

e Forty-four percent of the records reviewed were missing a copy of the current

medical card.

e Signatures were missing on some forms in the chart for 4% of the clinicians.
¢ In four percent of the records reviewed there was at least one session recorded

that did not match the billing record.

e Twenty-four percent of the records reviewed had an Individual Service Plan on

the chart that needed to be updated.

e Thirty-six percent of the records were missing case notes for billed services.
e Eight percent had not completed the physical health assessment.
e Sixteen percent of the records reviewed were missing forms.
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VI: PEER REVIEW (December)
Clinicians Percent Chart Included AOD Chart Included
Compliant With Services CSP Services
Standard
Children/Family Team
Tony Issenmann, MA 100 NO NO
Chris Johnson, M.E.d. 92 NO YES
Amanda Martin, Med., PC 96 NO YES
Karis Mason, M.A., PC 99 NO YES
Jessica Mitchell, M.A., PC 100 NO YES
Tricia Ostrander, Ph.D. 95 NO YES
Robin Rippeth Ph.D., PCC 100 NO NO
Claire Robitaille, M.S., LSW 94 NO NO
Kimberly Blair,, M.A., PC 100 NO YES
Mike Selegue, MSW, LISW 93 NO NO
Team Score 97
Adult Team
Dean Bachelor, M.Div. 98 NO NO
A.J. Bierly, B.A,, T.O. 96 NO YES
Scott Craft, Ph.D. 99 NO YES
Joe Dunson, M.Ed., PC 94 NO NO
Steve Ford, M.A., PCC 100 NO NO
Rick Gehlbach. M.Ed., PCC 100 NO NO
Jennifer Kennedy, Ph.D. 98 NO YES
Amber Powell, B.A. 95 NO YES
Sonya Slater, PsyD 96 NO YES
Allison Wagonseller, B.S.S. 98 NO YES
Team Score 97
Franklin County Team
Helka Gienapp, B.A. 97 NO NO
Joni Grim, Ph.D., PCC 100 NO NO
Misty Coleman, MSW, LISW 100 NO NO
Heather Stevens, MSW, LSW 97 NO YES
Team Score 99
Brad Hedges, Ph.D., PCC 100 NO NO

*Denotes that the clinician did not meet the target threshold of 90% compliance with the standards.

None of the clinicians failed to meet the 90% threshold for peer review.

e Twelve percent of the records reviewed for peer review showed that the
clinician’s are not coordinating care with other agency providers (case managers
and the psychiatrist).

e Sixteen percent of the records indicated that treatment was not consistent with the
client’s diagnosis.




VII: UTILIZATION REVIEW (March)

Quality Assurance Report

March 2007
Page 5 of 8

Clinician

Number of Clients

Number of Clients

Average Number of

Assigned Seen Contacts Per Client

Seen

Dean Bachelor, M.Div. 36 11 2.91
A.J. Bierly, B.A,, T.O. 46 27 2.37
Kimberly Blair, M.A., PC 51 48 2.92
Misty Coleman, MSW, LISW 64 39 2.90
Scott Craft, Ph.D. 81 24 2.54
Joe Dunson, M.Ed., PC 30 44 1.80
Rick Gehlbach. M.Ed., PCC 55 41 1.63
Helka Gienapp, B.A. 20 13 3.15
Joni Grim, Ph.D., PCC 84 17 2.29
Adrienne Harris, M.A., PC 69 47 2.17
Brad Hedges, Ph.D., PCC 67 8 1.13
Tony Issenmann, Ph.D. 35 30 2.13
Chris Johnson, M.Ed. 92 38 2.11
Jennifer Kennedy, PhD 50 21 2.48
Amanda Martin, M.Ed. PC 50 50 2.12
Karis Mason, M.A., PC 35 6 1.00
Jessica Mitchell, MA, PC 42 43 1.86
Tricia Ostrander, Ph.D. 74 40 1.58
Marlies Parikian, M.Ed., PC 92 47 1.98
Amber Powell, BA 20 19 4.79
Robin Rippeth Ph.D., PCC 24 11 2.55
Claire Robitaille, M.S., LSW 42 26 2.23
Jennifer Schwind, M. A. 15 56 2.02
Sonya Slater, PsyD 45 1 1.00
Mike Selegue, MSW, LISW 91 63 1.52
Heather Stevens, MSW, LSW 45 35 3.11
Carrie VanMeter, B.S. 15 8 2.75
Allison Wagonseller B.S.S. 25 21 5.19
Average 50 30 2.37

The No Show rate for March was 18%. When considering both the no show rate and the
cancellation rate, this figure is 31%.

VIII: AOD UTILIZATION REVIEW

There are currently no AOD groups active within the agency. AOD clients continue to be
seen on an individual basis following the agency’s program.

IX: INVOLUNTARY TERMINATIONS

No involuntary terminations were conducted during the month of March 2007.
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X: PROFESSIONAL STAFF ORGANIZATION
Clinician Workshop Name Dates Attended | # of CEU’s

Joe Dunson Sex Offender Symposium- Contextual Risk 3/20/2007 3
Assessment of Juvenile Sexual Offenders

Bradley Hedges | Sex Offender Symposium- Contextual Risk 3/20/2007 3
Assessment of Juvenile Sexual Offenders

Claire Robitaille | Sex Offender Symposium- Contextual Risk 3/20/2007 3
Assessment of Juvenile Sexual Offenders

Heather Stevens | Sex Offender Symposium- Contextual Risk 3/20/2007 3
Assessment of Juvenile Sexual Offenders

Scott Craft Sex Offender Symposium- Contextual Risk 3/20/2007 3
Assessment of Juvenile Sexual Offenders

Joni Grim Sex Offender Symposium- Contextual Risk 3/20/2007 3
Assessment of Juvenile Sexual Offenders

Misty Coleman | Sex Offender Symposium- Contextual Risk 3/20/2007 3
Assessment of Juvenile Sexual Offenders

Helka Gienapp Sex Offender Symposium- Contextual Risk 3/20/2007 3
Assessment of Juvenile Sexual Offenders

Chris Johnson Sex Offender Symposium- Contextual Risk 3/20/2007 3
Assessment of Juvenile Sexual Offenders

Carrie VanMeter | Sex Offender Symposium- Contextual Risk 3/20/2007 3
Assessment of Juvenile Sexual Offenders

XI: REVIEW OF WAITING LIST

There were a total of 71 new clients seen in the month of March. Sixty-nine percent of
these new clients were from Fairfield County. The total number of clients seen in the
month of March was 840.

The average time between phone intake and the first appointment time offered was 26.85
days. The average time between phone intake and the time that the client was actually
seen for new clients was 34.05 days. The agency strives to see new clients within 30
days of initial contact.

XII: REVIEW OF SERVICES UNDER CONTRACT

Currently no services are provided under contract to this agency.

XIII: FOCUSED REVIEW AREA

The focused area of review for March is to forward the quarterly report to the Board, this
will be done when it is completed.
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XIV: RESPONSE TO LAST MONTHS FOCUS REVIEW

There was no response to last months focus review.

XV: CLIENT RIGHTS AND GRIEVANCES

There were no client grievances filed for the month of March.
XVI: TREATMENT OUTCOMES REPORTING

The “Outcome Review” for this month focused on assessing parents reporting of
adolescent client’s problem severity at standard intervals in treatment.

The questions for this measure come from the Ohio Mental Health Consumer Outcomes
System Ohio Youth Problem, Functioning, and Satisfaction Scales. Form P asks parents
to rate “the degree to which your child’s problems affect his or her current ability in
everyday activities. Consider your child’s current level of functioning.”

. Getting along with friends

. Getting along with family

. Dating or developing relationships with boyfriends or girlfriends

. Getting along with adults outside the family (teachers, principal)

. Keeping neat and clean, looking good

. Caring for health needs and keeping good health habits (taking medicines or brushing teeth)
. Controlling emotions and staying out of trouble

. Being motivated and finishing projects

. Participating in hobbies (baseball cards, coins, stamps, art)

10. Participating in recreational activities (sports, swimming, bike riding)
11. Completing household chores (cleaning room, other chores)

12. Attending school and getting passing grades in school

13. Learning skills that will be useful for future jobs

14. Feeling good about self

15. Thinking clearly and making good decisions

16. Concentrating, paying attention, and completing tasks

17. Earning money and learning how to use money wisely

18. Doing things without supervision or restrictions

19. Accepting responsibility for actions

20. Ability to express feelings

OO\ WD B~ W -
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Parent reports were reviewed using the ODMH Data Mart for all years reported
(FY2007). The scale ranges from 0-100 (0-9 no significant problems, 10-19 low level of
problems, 20-36 moderate level of problems, 37-52 intense problems, 53-100 very
intense problems).

At 30 days, the mean was 26.84, 90 days, the mean was 25.25, 180 days, the mean was
16.60, 270 days, the mean was 21.00, 1 year, and the mean was 22.33. The decrease in
the mean score showed improvement in problems during the first 180 days in service.
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However, clients who are in service over 180 days tend to not evidence improvement in
their overall functioning. This could be due to a small sample of clients are who are not
improving with the current treatment regime, or it could reflect greater pathology for
persons who are seen for a greater length of time. Graphs of the information obtained
from the ODMH Data Mart follow this report.

As with all data derived from the data mart, the results should be viewed with caution due
to inconsistent sample sizes in each reporting period as well as the lack of external
validation of the data scales.

cc: Fairfield County Mental Health and Recovery Services Board MOPS Staff
MOPS Board of Directors QA Minutes Log Book
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Problem Severity-Overall Problem Severity

! 22 Popuiation Statistics: Soale Range:
50 Count = 143 0 - 8 No Significant Problems
o Mean = 26.84 10 - 19 Low Level of Problems
a0 Standard 20 - 36 Moderate Level of Problems

Deviation = 17.11 37 - 52 intense Problems

53 - 100 Very Intense Problems

Porcent

Outoomes Reoords Included For
Child and Adolescent Consumers’ Parents

Gender: All Ganders Combined
Time in Treatment: 30 Days
Race: All Races Combined

Living Situation:

Primary Diagnostic Group: Alt Diagnoses Combined
Age Group: Al Ages Combined

Education Range:  All Education Ranges Combined
Marital Status:

Employment Status:

Mandated Treatment Status:

Type of Year: Fiscal Year 2007

Reporting Perfod: All Quarters Combined

Region: MID-ORIC PSYC (10194)
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Probiem Severity-Overall Problem Severity

Loals Rangs:

0 - 8 No Significant Problems

Mean = 25.25 10 - 12 Low Level of Problems
Standard 20 - 36 Moderate Level of Problems
Deviation = 15.87 37 - 52 Intense Problems

53 - 100 Very Intense Problems

Outeomes Records Included For

Child and Adolescent Consumers’ Parents

Gender: All Genders Combined

Time in Treatment: 980 Days

Race: All Races Combined

Living Situation:

Primary Diagnostic Group: All Diagnoses Combined
Age Group: All Ages Combined

Education Range:  All Education Ranges Combined
Marital Status:

Employment Status:

Mandated Treatment Status:

Type of Year: Fiscal Year 2007

Reporting Period: All Quarters Combined

Region:  MID-OHIC PSYC (10184
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an Count= 25 0- 8 No Significant Problems
70 Mean = 16.60 10 - 19 Low Level of Problems
= a0 Standard 20 - 36 Moderate Level of Problems
g ° Deviation = 11.98 37 - 52 intense Problems
g 50 53 - 100 Very Intense Problems
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Outcomes Records lnchuded For
Child and Adolescent Consumers' Parents

Gender:  All Genders Combinad
Time in Treatment: 180 Days
Race: All Races Combined

Living Situation:

Primary Diagnostic Group: All Diagnoses Combined
Age Group: All Ages Combined

Education Range: Al Education Ranges Combined
Marital Status:

Employment Status:

Mandated Treatment Status:

Type of Year: Fiscal Year 2007

Reporting Period: All Quarters Combined

Region:  MID-OHIO PSYC (10184)
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0 Mean = 21.00 10 - 19 Low Level of Problems
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S Deviation = 18.24 37 - 52 Intense Problems
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Gender:  All Genders Combined
Time in Treatment: 270 Days
Raca: Aff Races Combined
Living Situation:

Primary Diagnostic Group: All Diagnoses Combined
Age Group: Afl Ages Combined

Education Range:  All Education Ranges Combined
Marital Status:

Employment Status:

Mandated Treatment Status:

Type of Year: Fiscal Year 2007

Reporting Period: All Quarters Combined

Region:  MID-OHIO PSYC (10194)

Soiated Data: OTHTI067 Page 1 of 1
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100 Population Siatistios: Beale Rangs:
80
an Count = 43 0 - 8 No Significant Problems
70 Mean = 22.33 10 - 19 Low Level of Problems
= &0 Standard 20 - 36 Moderate Level of Problems
3 ° Deviation = 13.54 37 - 52 Intense Problems
3 = 53 - 100 Very Intense Problems
40
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Child and Adolescent Consumers' Parents

Gender: Al Genders Combined
Time in Treatment: 1 Year

Race: All Races Combined

Living Situation:

Primary Diagnostic Group: Al Diagnoses Combined
Age Group: All Ages Combined

Education Range:  All Education Ranges Combined
Maritai Status:

Employment Status:

Mandated Treatment Status:

Type of Year: Fiscal Year 2007

Reporting Period: All Quarters Combined

Region:  MID-CHIO PSYC (10194)
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Agency Service Budget Month of March 2007

Variance between Budgeted and
Provided Y-T-D

Service Provided for Month Budgeted for Month Fiscal Y-T-D Provided Fiscal Y-T-D Budgeted
Fairfield Fairfield Fairfield Fairfield Fairfield
Total For All of| County Total For All of| County Total For All of| County Total For All of| County Total For All of| County
MOPS Medicaid MOPS Medicaid MOPS Medicaid MOPS Medicaid MOPS Medicaid
Diagnostic/Assessment 169 91 242 97 1,709 893 2,178 873
$21,981 $11,803 $31,458 $12,609 $222,192 $116,120 $283,118 $113,481 ($60,926) $2,639
Individual Counseling 1,135 728 1,073 597 8,604 5,430 9,657 5,373
$102,177 $65,547 $96,570 $53,730 $774,369 $488,682 $869,130 $483,570 ($94,761) $5,112
Individual CSP 239 226 244 197 1,984 1,815 2,196 1,773
$20,400 $19,257 $20,818 $16,808 $169,258 $154,822 $187,363 $151,272 ($18,105) $3,549
Group CSP 0 0 0 0 0 0] 0 0
$0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Group 271 116 349 38 2,451 763 3,141 342
$10,703 $4,588 $13,779 $1,500 $96,765 $30,135 $124,007 $12,338 ($27,241) $17,797
Medication 64 48 56 36 517 382 504 324
$13,475 $10,080 $11,809 $7,591 $109,020 $80,447 $106,278 $68,322 $2,741 $12,125
AOD Assessment 0 0 2 0 0 0] 18 0
$0 $0 $192 $0 $0 $0 $1,732 $0 ($1,732) $0
AOD Individual 0 0 4 0 0 0] 36 0
$0 $0 $349 $0 $0 $0 $3,141 $0 ($3,141) $0
AOD Group 0 0 25 0 0 0 225 0
$0 $0 $952 $0 $0 $0 $8,568 $0 ($8,568) $0
Court Diversion 81 0 196 0 502 0 1,764 0
$2,818 $0 $6,860 $0 $17,560 $0 $61,740 $0 ($44,181) $0
Forensic Evaluations 0 0 2 0 13 0] 18 0
$0 $0 $1,000 $0 $6,500 $0 $9,000 $0 ($2,500) $0
Other 0 0 10 0 0 0] 90 0
$0 $0 $350 $0 $0 $0 $8,100 $0 ($8,100) $0
Sum $ $171,553 $111,274 $184,136 $92,239 $1,395,663 $870,206 $1,662,177 $828,984 -$266,514 $41,222

* () figures indicate that MOPS provided fewer services in this category than budgeted.

65% Percent of Services for Fairfield County
16.03% Percent Below Overall MOPS Budget
4.74% Percent Over Fairfield County Medicaid




Number of Intakes by County
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Compliance Review

i

—— % Records
—— % Peer

o

A,\"

120%

100%

80% -
60% -

jueldwo? jJuaoiad

40% -

20% -

€0
€0
c0
c0
c0
c0

c0’
‘g4
08
100

c0
10
10

[ 90992
| 900
| 90°6ny
| 9o'unp
| 90udy
| G0"09Q
| G010
| go'bny
| GO ‘unp
| G0udy
| G0'ged
" 0 08Q
| #0100
| 0 Bny
| 0 "unp
| 0 udy
| 0 'go4
| €099Q
| €00
| €0'bny
| €0 unp
ady
‘ged
*09(
0
‘Bny

unp

Month



Selected Record Review Issues
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Selected Record Review Issues
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Unit Production & Scheduling Proficiency by Clinician

March 2007 Mid Ohio Psychological Services
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Unit Rate 129.99 129.99 96.24 90 39.48 65 195 35

Dean Bachelor 5 17 2.00 0.00 0.00 10.00 42.00 0.00 0.0 76.00 54.00 71.00 [ 76% | 7% [22%] 29% | 3%
A. J. Bierly* 0 0 0.00 1.00 0.00 0.00 0.00 64.20 0.0 65.20 65.20 65.20 3%
Misty Coleman 22 14 2.00 0.00 0.00 70.30 19.60 13.40 0.0 141.30 | 105.30 | 119.30 | 75% | 16% | 10% | 25% | 5%
Scott Craft 5 17 0.00 0.00 0.00 30.50 45.50 1.50 0.0 4.0 | 103.50 | 81.50 98.50 | 79% | 5% [16%] 21% | 4%
Joe Dunson 30 41 4.00 0.00 0.00 64.80 9.00 1.30 0.0 0.0 | 150.10 [ 79.10 | 120.10 | 53% | 20% |27% | 47% | 4%
Rick Gehlbach 20 22 25.40 0.00 0.00 42.70 0.00 1.60 0.0 111.70 | 69.70 91.70 | 62% | 18% [20%] 38% | 4%
Helka Gienapp 3 7 0.00 0.00 0.00 21.10 36.00 0.90 0.0 68.00 58.00 65.00 | 85% | 4% [10%] 15% | 3%
Joni Grim 17 7 2.70 0.00 0.00 27.50 0.00 2.30 0.0 56.50 32.50 39.50 | 58% | 30% [12%] 42% | 2%
Adrienne Harris 10 37 7.00 0.00 0.00 80.60 20.30 2.70 0.0 157.60 | 110.60 | 147.60 | 70% | 6% |23%| 30% | 6%
Brad Hedges 2 1 0.00 4.50 0.00 5.00 0.00 0.00 0.0 12.50 9.50 10.50 | 76% | 16% | 8% | 24% | 0%
Tony Issenmann 8 37 9.80 0.00 0.00 40.60 20.70 0.70 0.0 116.80 [ 71.80 | 108.80 | 61% | 7% |32%| 39% | 4%
Chris Johnson 18 15 7.80 0.00 0.00 69.20 0.00 2.40 0.0 112.40 | 79.40 94.40 | 71% | 16% [13%] 29% | 4%
Jennifer Kennedy 1 9 9.30 0.00 0.00 42.10 0.00 1.20 0.0 0.7 63.30 53.30 6230 [ 84% | 2% [14%] 16% | 3%
Amanda Martin 19 17 4.00 0.00 0.00 67.50 0.00 6.90 0.0 114.40 | 78.40 95.40 | 69% | 17% [15%] 31% | 4%
Karis Mason 3 2 0.00 16.10 0.00 0.00 0.00 0.00 0.0 21.10 16.10 18.10 | 76% | 14% | 9% | 24% | 1%
Jessica Mitchell 19 36 8.00 0.00 0.00 49.40 18.00 5.40 0.0 135.80 [ 80.80 | 116.80 | 59% | 14% |27% | 41% | 4%
Tricia Ostrander 10 14 11.30 0.00 0.00 54.30 0.00 0.00 0.0 89.60 65.60 79.60 | 73% | 11% [16%] 27% | 3%
Marlies Parikian 34 45 15.70 0.00 0.00 71.90 0.50 0.00 0.0 167.10 | 88.10 | 133.10 | 53% | 20% |27% | 47% | 4%
Amber Powell* 0 0 0.00 0.00 0.00 0.00 0.00 3.80 0.0 74.3 | 78.10 78.10 78.10 4%
Robin Rippeth 1 3 2.00 2.00 0.00 11.90 0.00 3.80 0.0 23.70 19.70 2270 [ 83% | 4% [13%] 17% | 1%
Claire Robitaille 16 12 0.00 0.00 0.00 57.60 0.00 0.00 0.0 85.60 57.60 69.60 | 67% | 19% [14%] 33% | 3%
Kimberly Rugg 26 23 3.00 0.00 0.00 86.90 0.00 20.00 0.0 158.90 | 109.90 | 132.90 | 69% | 16% | 14% | 31% | 6%
Jennifer Schwind 19 47 12.30 0.00 0.00 91.50 0.00 2.50 0.0 172.30 | 106.30 | 153.30 | 62% | 11% |27% | 38% | 5%
Mike Selegue 23 32 6.80 0.00 0.00 79.40 0.00 0.00 0.0 141.20 | 86.20 | 118.20 | 61% | 16% |23% | 39% | 4%
Sonya Slater 0 0 3.00 0.00 0.00 0.00 0.00 0.00 0.0 3.00 3.00 3.00 |100%| 0% | 0% | 0% | 0%
Charles Snyder 76 89 0.00 0.00 0.00 0.00 0.00 0.00 63.9 228.90 | 63.90 | 152.90 | 28% | 33% [39%]| 72% | 3%
Heather Stevens 19 17 9.40 0.00 0.00 42.40 59.50 5.40 0.0 152.70 | 116.70 | 133.70 | 76% | 12% | 11% | 24% | 6%
Carrie Vanmeter 4 4 0.00 0.00 0.00 18.10 0.00 5.50 0.0 31.60 23.60 27.60 | 75% | 13% [13%] 25% | 1%
Allison Waggonseller* 0 0 0.00 0.00 0.00 0.00 0.00 93.60 0.0 1.5 95.10 95.10 95.10 5%

Sum Totals 410.00 565.00 145.50 23.60 0.00 1135.30 271.10 239.10 63.90 80.50 | 2934.00 | 1959.00 | 2524.00

Average 69% | 13% | 18% | 31% | 3%

* These clinicians do not have a daily scheduler therefore their totals are not reported in the missed or cancelled sessions.




% of Agency $ Billed by Clinician

March 2007 Weighted
DA EVAL AOD IND Group CSP MED Other Tot Units % of Tot
Unit Rate $  129.99 129.99 96.24 | $ Q% 3948 | $ 65| $ 195 | $ 35

Dean Bachelor 2.00 0.00 0.00 10.00 42.00 0.00 0.0 0.0
$260 $0 $0 $900 $1,658 $0 $0 $0 $ 2,818.14 1.80%

A.J. Bierly 0.00 0.00 0.00 0.00 0.00 64.20 0.00 0.00
$0.00 $0.00 $0.00 $0.00 $0.00 $4,173.00 $0.00 $0.00 $ 4,173.00 2.66%

Misty Coleman 2.00 0.00 0.00 70.30 19.60 13.40 0.00 0.00
$259.98 $0.00 $0.00 $6,327.00 $773.81 $871.00 $0.00 $0.00 $ 8,231.79 5.25%

Scott Craft 0.00 0.00 0.00 30.50 45.50 1.50 0.0 4.0
$0.00 $0.00 $0.00 $2,745.00 $1,796.34 $97.50 $0.00 $140.00 | § 4,778.84 3.05%

Joe Dunson 4.00 0.00 0.00 64.80 9.00 1.30 0.00 0.00
$0.00 $0.00 $0.00 $5,832.00 $0.00 $84.50 $0.00 $0.00 $ 5,916.50 3.77%

Rick Gehlbach 25.40 0.00 0.00 42.70 0.00 1.60 0.00 0.00
$3,301.75 $0.00 $0.00 $3,843.00 $0.00 $104.00 $0.00 $0.00 $ 7,248.75 4.62%

Helka Gienapp 0.00 0.00 0.00 21.10 36.00 0.90 0.00 0.00
$0.00 $0.00 $0.00 $1,899.00 $1,421.28 $58.50 $0.00 $0.00 $ 3,378.78 2.15%

Joni Grim 2.70 0.00 0.00 27.50 0.00 2.30 0.00 0.00
$350.97 $0.00 $0.00 $2,475.00 $0.00 $149.50 $0.00 $0.00 $ 2,975.47 1.90%

Brad Hedges 0.00 4.50 0.00 5.00 0.00 0.00 0.00 0.00
$0.00 $584.96 $0.00 $450.00 $0.00 $0.00 $0.00 $0.00 $ 1,034.96 0.66%

Adrienne Harris 7.00 0.00 0.00 80.60 20.30 2.70 0.00 0.00
$909.93 $0.00 $0.00 $7,254.00 $801.44 $175.50 $0.00 $0.00 $ 9,140.87 5.83%

Tony Issenmann 9.80 0.00 0.00 40.60 20.70 0.70 0.00 0.00
$1,273.90 $0.00 $0.00 $3,654.00 $817.24 $45.50 $0.00 $0.00 $ 5,790.64 3.69%

Chris Johnson 7.80 0.00 0.00 69.20 0.00 2.40 0.00 0.00
$1,013.92 $0.00 $0.00 $6,228.00 $0.00 $156.00 $0.00 $0.00 $ 7,397.92 4.72%

Jennifer Kennedy 9.30 0.00 0.00 40.60 20.70 0.70 0.00 0.70
$1,208.91 $0.00 $0.00 $3,654.00 $817.24 $45.50 $0.00 $24.50 $ 5,750.14 3.67%

Amanda Martin 4.00 0.00 0.00 67.50 0.00 6.90 0.00 0.00
$519.96 $0.00 $0.00 $6,075.00 $0.00 $448.50 $0.00 $0.00 $ 7,043.46 4.49%

Karis Mason 0.00 16.10 0.00 0.00 0.00 0.00 0.00 0.00
$0.00 $2,092.84 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $ 2,092.84 1.33%

Jessica Mitchell 8.00 0.00 0.00 49.40 18.00 5.40 0.00 0.00
$1,039.92 $0.00 $0.00 $4,446.00 $710.64 $351.00 $0.00 $0.00 $ 6,547.56 4.18%

Tricia Ostrander 11.30 0.00 0.00 54.30 0.00 0.00 0.0 0.0
$1,468.89 $0.00 $0.00 $4,887.00 $0.00 $0.00 $0.00 $0.00 $ 6,355.89 4.05%

Marlies Parikian 15.70 0.00 0.00 71.90 0.50 0.00 0.0 0.0
$2,040.84 $0.00 $0.00 $6,471.00 $19.74 $0.00 $0.00 $0.00 $ 8,531.58 5.44%

Amber Powell 0.00 0.00 0.00 0.00 0.00 3.80 0.00 74.30
$0.00 $0.00 $0.00 $0.00 $0.00 $247.00 $0.00 $2,600.50 | $ 2,847.50 1.82%

Robin Rippeth 2.00 2.00 0.00 11.90 0.00 3.80 0.00 0.00
$259.98 $259.98 $0.00 $1,071.00 $0.00 $247.00 $0.00 $0.00 $ 1,837.96 1.17%

Claire Robitaille 0.00 0.00 0.00 57.60 0.00 0.00 0.00 0.00
$0.00 $0.00 $0.00 $5,184.00 $0.00 $0.00 $0.00 $0.00 $ 5,184.00 3.31%

Kimberly Rugg 3.00 0.00 0.00 86.90 0.00 20.00 0.00 0.00
$389.97 $0.00 $0.00 $7,821.00 $0.00 $1,300.00 $0.00 $0.00 $ 9,510.97 6.07%

Jennifer Schwind 12.30 0.00 0.00 91.50 0.00 2.50 0.00 0.00
$1,598.88 $0.00 $0.00 $8,235.00 $0.00 $162.50 $0.00 $0.00 $ 9,996.38 6.38%

Mike Selegue 6.80 0.00 0.00 79.40 0.00 0.00 0.00 0.00
$883.93 $0.00 $0.00 $7,146.00 $0.00 $0.00 $0.00 $0.00 $ 8,029.93 5.12%

Sonya Slater 3.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
$389.97 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $ 389.97 0.25%

Charles Snyder 0.00 0.00 0.00 0.00 0.00 0.00 63.90 0.00
$0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $12,460.50 $0.00 $  12,460.50 7.95%

Heather Stevens 9.40 0.00 0.00 42.40 59.50 5.40 0.00 0.00
$1,221.91 $0.00 $0.00 $3,816.00 $2,349.06 $351.00 $0.00 $0.00 $ 7,737.97 4.94%

Carrie Vanmeter 0.00 0.00 0.00 18.10 0.00 5.50 0.00 0.00
$0.00 $0.00 $0.00 $1,629.00 $0.00 $357.50 $0.00 $0.00 $ 1,986.50 1.27%

Allison Waggonseller 0.00 0.00 0.00 0.00 0.00 93.60 0.00 1.50
$0.00 $0.00 $0.00 $0.00 $0.00 $6,084.00 $0.00 $52.50 $ 6,136.50 3.91%

Sum Totals $16,352.74 $2,937.77 $0.00 $95,571.00 | $11,145.20 | $15,509.00 | $12,460.50 [ $2,817.50 $156,793.72

This chart represents the percentage of the total dollars billed by clinician in March 2007.






