JANUARY 2008

RECORDS COMPLETENESS REVIEW (May)

Clinicians Percent Chart Included AOD Chart Included
Compliant With Services CSP Services
Standard
Children/Family Team
Adrienne Felts, M.A., PC 95 NO YES
Tony Issenmann, MA 98 NO YES
Chris Johnson, M.E.d. 99 NO NO
Amanda Martin, Med., PC 95 NO YES
Karis Mason, M.A., PC 100 NO NO
Jessica Mitchell, M.A., PC 98 NO YES
Tricia Ostrander, Ph.D. 100 NO YES
Robin Rippeth Ph.D., PCC 100 NO YES
Claire Robitaille, M.S., LSW 100 NO NO
Kimberly Blair,, M.A., PC 97 NO YES
Mike Selegue, MSW, LISW 98 NO NO
Team Score 98.2
Adult Team
Dean Bachelor, M.Div. 95 NO NO
A.J. Bierly, B.A., T.O. 95 NO YES
Scott Craft, Ph.D. 99 NO YES
Joe Dunson, M.Ed., PC 95 NO YES
Rick Gehlbach. M.Ed., PCC 96 NO YES
Jennifer Kennedy, Ph.D. 99 NO YES
Marlies Parikian, M.Ed, PC 97 NO YES
Jennifer Schwind, M.A. 99 NO NO
Sonya Slater, PsyD 95 NO NO
Allison Wagonseller, B.S.S.* 90 NO YES
Team Score 96.0
Franklin County Team
Helka Gienapp, B.A.* 90 NO NO
Joni Grim, Ph.D., PCC 96 NO YES
Misty Coleman, MSW, LISW 98 NO NO
Heather Stevens, MSW, LSW 100 NO NO
Team Score 96
Brad Hedges, Ph.D., PCC 98 NO NO

*Denotes that the clinician did not meet the target threshold of 95% compliance with the standards.

Only two clinicians failed to meet the 95% threshold for the record review.
Errors found during reviews and the percentage of records reviewed are as follows:

e Signatures were missing on some forms in the chart for 23% of the clinicians.

e Twelve percent charts had billing errors.

e Twenty-three percent of the records reviewed had an Individual Service Plan on
the chart that needed to be updated.




e Seven percent of the records were missing case notes for billed services.
e Three percent of the charts had an incomplete physical health assessment.
e Twelve percent of the records reviewed were missing forms.

PEER REVIEW (May)
Clinicians Percent Chart Included AOD Chart Included
Compliant With Services CSP Services
Standard
Children/Family Team
Adrienne Felts, M.A., PC 94 NO YES
Tony Issenmann, MA 96 NO YES
Chris Johnson, M.E.d.* 80 NO NO
Amanda Martin, Med., PC 91 NO YES
Karis Mason, M.A., PC 100 NO NO
Jessica Mitchell, M.A., PC 99 NO YES
Tricia Ostrander, Ph.D. 90 NO YES
Robin Rippeth Ph.D., PCC 100 NO YES
Claire Robitaille, M.S., LSW 100 NO NO
Kimberly Blair,, M.A., PC 96 NO YES
Mike Selegue, MSW, LISW 94 NO YES
Team Score 95.5
Adult Team
Dean Bachelor, M.Div. 96 NO NO
A.J. Bierly, B.A., T.O. 97 NO YES
Scott Craft, Ph.D. 98 NO YES
Joe Dunson, M.Ed., PC 90 NO YES
Rick Gehlbach. M.Ed., PCC 94 NO YES
Jennifer Kennedy, Ph.D. 98 NO NO
Marlies Parikian, M.Ed, PC 95 NO YES
Jennifer Schwind, M. A. 100 NO NO
Sonya Slater, PsyD 96 NO NO
Allison Wagonseller, B.S.S. 98 NO YES
Team Score 96.2
Franklin County Team
Helka Gienapp, B.A. 92 NO NO
Joni Grim, Ph.D., PCC 100 NO YES
Misty Coleman, MSW, LISW 97 NO NO
Heather Stevens, MSW, LSW 100 NO NO
Team Score 97.3
Brad Hedges, Ph.D., PCC 92 NO NO

*Denotes that the clinician did not meet the target threshold of 90% compliance with the standards.

One clinician failed to meet the 90% threshold for peer review.

e Fifteen percent of the records reviewed for peer review showed that the clinician’s
are not coordinating care with other agency providers (case managers and the
psychiatrist).




e Fifteen percent of the records indicated that treatment was not consistent with the
client’s diagnosis.



Compliance Review

—— % Records
—— % Peer

|

T 1
l'll\}"’\\"‘l' \/’ "

e

\

10°1eN
9008Q
90'1deg

go'unr

#0190
0 “Inf
0 1dy
0 "uer
€00

€0 Inr

€0 ‘uer
¢0 10

coinr

¢0 ‘uer

10 0

120%

i)

100%
80%
60% -

1ueldwo) 1usdiad

40% -

20% -

0%

Month



