
OCTOBER 2009 
 

UTILIZATION REVIEW 
                   

Clinician Number of 
Clients Assigned 

Number of 
Clients Seen 

Number of 
Services 

Rendered 

Average Number of 
Contacts Per Client 

Seen 
Dean Bachelor, M.Div. 30 21 39 1.86 
Kimberly Blair, M.A., PC 70 33 66 2.00 
Misty Coleman, MSW, LISW 112 33 75 2.27 
Janet Crabtree, BA, CT 17 29 64 2.21 
Scott Craft, Ph.D. 65 22 50 2.27 
Rachel Cranmer, MA, PC 51 30 61 2.03 
Daniel DiSalvo, CNP 20 13 13 1.00 
Joe Dunson, M.Ed., PC 165 36 65 1.81 
Tricia Foster, Ph.D. 133 39 90 2.31 
Helka Gienapp, B.A. 62 12 29 2.42 
Jodie Grafmiller, BA 36 11 16 1.45 
Hope Gray 26 25 53 2.12 
Brad Hedges, Ph.D., PCC 43 23 25 1.09 
Stacy Ingraham, BA 101 36 74 2.06 
Jennifer Jones 43 32 62 1.94 
Kalinda Jones 33 29 61 2.10 
Emily Joseph, BA 103 36 76 2.11 
Joni Krzycki, Ph.D., PCC 69 11 14 1.27 
Amanda Martin, M.Ed. PC 86 33 120 3.64 
Amynda Martin, PsyD 63 3 9 3.00 
Jessica Mitchell, MA, PC 41 0 0 0 
Arianna Profato, BA 37 7 25 3.57 
Robin Rippeth Ph.D., PCC 93 7 12 1.71 
Kelly Roberts, MA 54 29 69 2.38 
Claire Robitaille, M.S., LSW 86 26 55 2.12 
Jennifer Schwind, M.A. 151 50 91 1.82 
Mike Selegue, MSW, LISW 125 45 77 1.71 
Ronak Shariati 50 21 50 2.38 
Ashley Shoemaker 12 13 26 2.00 
Sonya Slater, PsyD 34 11 17 1.55 
Beth Sleeper 115 45 98 2.17 
Sarah Sohar, MA, PC 66 39 90 2.31 
Heather Stevens, MSW, LSW 77 36 96 2.67 
Cara Sussman, B.A. 69 31 68 2.19 
Caleb Tipple, B.S. 26 21 45 2.14 
Thomas Vajen 28 41 41 1.00 
Miranda Zircher, MS, PC 105 36 90 4.64 

Average 68 26 54 2.09 
 
The No Show rate for October was 23%.  When considering both the no show rate and 
the cancellation rate, this figure is 41%. 
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Prior to 9/05 the numbers reported were somewhat inflated due to a report issue that has been corrected.
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